MpaBuna okasanus ycnyr ouamyeckum nuuam
no nporpaMme aboHEHTCKOro 06cnyXnBaHUs
«CAIMAN Assistance CafoBbie TpakTopbI»
MockoBckas o6nactb, ropoa Xumku

DOarta ny6nukauyuu: 01 mapta 2024 r.
[Hata Bctynnenus B cuny: 01 mapta 2024 r.

HacToswmin JOKyMEHT SIBNSAIOTCS YacTbio AOroBopoB 06 okasaHum ycnyr no nporpamme «CAIMAN Assistance CagoBble TpakTopbiy,
3akniovaembix Mexay 000 «KAMAH PYC» n chusnyeckamn nuuamu B nopsake, MpeaycMOTPEHHbIMM HacToswmmi [pasunamm.
Hactosiume Mpasuna SBNSIOTCA HEOTLEMMEMON YaCTbI0 Kaxaoro fokymeHTa, oopmnsemoro 000 «KAMMAH PYC» 1 umetowero cebinky
Ha [paBuna w/mnu ccbinky Ha okasaHue ycnyr dmandeckum nuuam no Mporpamme aboHeHTckoro obenyxuBaHus «CAIMAN Assistance
CapoBble TpaKTopbI» (danee, no TEKCTY, Takke UMeHyeTcs kak — «lporpamman).

Cratbsi 1. TepMuHbI U onpegeneHus

B HacToALWmMX I'Ipanu'lax, €Cnn WHOe He cneayet W3 KOHTEeKCTa, cnegywwme TepMuHbl W onpeneneHnsa 6y,qu NMETb
HWxXecneaywLwmne 3Ha4eHnA:

Ochepta — HacToAWMA JOKYMEHT «[paBuna okasaHus ycrnyr (uanyeckuM nuuam no nporpamMmme aboHEHTCKOro obCryxuBaHus
«CAIMAN Assistance CapgoBble TpaKTOpbl», pasMeLleHHbIn B ceTu WHTepHeT no appecam: https://caiman.ru/ v cyeT Ucnonuutens,
npeactasnsowme coboit npeanoxenve Mcnonwutens appecaty OdpepTbl 3akniounTb [JOroBOp Ha YCMOBMSX, YKasaHHbIX B CyeTe
WcnonnuTens u B cooteeTcTBIM ¢ [paBunamu.

Akuent OdepTbl - nonHoe n BesoroBopouHoe npuHsTME OdbepTbl NyTeM OCYLIECTBNEHUS OENCTBUW, yKa3aHHbIX B CTaTbe 2
Mpasun;

[oroBop — BO3Me3[HbI 4OTOBOP C UCMOMHEHWeM no TpeboBaHMo (abOHEHTCKMIT 4OroBOp) Mexay 3aka3uukoM u VicnonHutenem
Ha OKasaHue Ycnyr, KOTOpbIi 3aKno4aeTcs B NOPsSAKe, pernameHTMpoBaHHOM CT. 434 [paxaaHckoro kogekca PO, a umeHHo nytem AkuenTa
OdpepThl, Bes gononHutensHoro noanucaHus CtopoHamu BymaxHon Bepcumn [lorosopa. Ycnosus [lorosopa onpeaeneHsl Mpasunamu u
cyetom Ucnonnutens. JoroBop BeTynaet B cuny ¢ MomeHTa Akuenta OdepTsl, B nopsigke, npegycMoTpeHHoM [pasunamu.

3aka3umk — feecrnocobHoe usmyeckoe nMUO - rpaxgaHuH PO, pocturiwumii 18 net, kynuBwwiA y WcnonHutens TexHUKy w
3akmoumslumin - Jorosop ¢ WcnonHutenem, nytém Akuenta OdoepTsl B nopsiake, npegycMOTpeHHOM [lpasunamu, SBRSHOLLMIACS
npuobpeTatenem Ycnyr no [JoroBopy, UCKMKYMTENBHO ANS MUYHBIX, CEMENHbIX, JOMALUIHUX U MHBIX HYX[, HE CBA3AHHBIX C OCYLLECTBIIEHNEM
NpPeAnPUHAMATENBCKON LEATENBHOCTY;

Ucnonuutens — 000 «KAMMAH PYC» OTPH 1085047007484, MHH5047096152 ampec u Mecto HaxoxaeHus: 141402,
MockoBckast obnactb, r. Xumku, fleHuHrpagckoe wocce, Bnagerue 29 I.). Agpec aneKkTpoHHONM NouTbl U HOMEp TenedoHa VicnonHutens
pa3smelLLeHbl Ha cTpaHuue Caiita no agpecy https://caiman.ru/about/contacts/

CTOpOHbI - 3akasuvk 1 MicnonHutens npu COBMECTHOM YNOMUHaHWW.

Yenyru — ycnyru, ykasaHHble B [punoxenun 1 k [MpaBunam u okasbiBaemble B TeuyeHue Cpoka [oroeopa VcnonHutenem
3akasunky Ha 0CHOBaHUK 3asiBOK, B OTHOLLEHWW KOTOpbIx CTOpoHamK 3akntoyeH [orosop.

3asBKa - 3anpoc 3akasuuka, HanpaBneHHbI VcnonHutento B TeyeHne Cpoka [loroBopa, ¢ ykasaHueM nepeuHs Ycnyr u WHOM
WHcopmaLmm B cooTBeTCTBUM C MpaBunamm 1 opMoit 3asiBku, HEOOXOAMMON ANst OKa3aHUs 3akasaHHbIX YCNyr, B TOM YKCne, CoaepKaLlni
MHGOpPMaLMIo 0 3akasaHHOW Ycnyre, 0 3akasumke (BKIHOYas akTyanbHYH KOHTAKTHYH MHdopmaumo 3akadunka, PUO, Homep TenedoHa,
agpec 3MeKTPOHHOW MOYTbI, agpec MecTa HaxoxaeHWs TexHukn), MHgopmaumio 0 TexHuke (HauMeHOBaHWe, MOLEMb, CEPUMHBIA HOMEP,
HOMEp rapaHTUIHOTO TanoHa (Mpy Hanuumm), a Takke o [loroBope (HOMep M faTa cyeTa, HOMep W AaTa LOKyMEHTa, NOATBEPXAAKLEro
onnary aboHeHTCKOR nnarbl).

Mokynatenb - feecnocobHoe uanyeckoe nMLO - rpaxaaHuH PO, gocturwmia 18 neT, kynuelumi y icnonnutens TexHuky.

Cait (-bl) - Beb-caiTbl, pasMelleHHble B ceTM MHTepHeT no appecam https://caiman.ru/, https://www.unisaw.ru/,
https://caiman.ru/, https://sport.unisaw.ru, https://caiman-mikasa.ru, https://eruzo.ru/.

Cpok floroBopa — 12 kaneHgapHbix MecsieB ¢ patel Akuenta Ocoeptbl, ecriv [loroBop He OymeT AOCPOYHO pacToprHyt. o
okoH4aHum Cpoka [loroBopa obsi3atensctBa CTOPOH npekpaLlarTes.

CepBUCHBIA LEHTP - CEPBUCHbIA LEHTP McnonHuTens, pacnonoxeHHbl no agpecy: MockoBckas obnactb, . XuUMKM.
NeHuHrpaackoe Lwocce, BnageHue 29 T.

TexHuka — TexHuyecku cnoxHole ToBapbl OpeHga CAIMAN, camoxogHble MalMHbI, OCHALEHHbIE YeTbIPEeXTAKTHbIM
OBUratenemM, a MWMEHHO: MalMWHbl ra30HOKOCUNbHble OeH3MHOBbIe, MAallMHbI TAa30HOKOCUNbHbIE Au3enbHble, MallUHbI



ra30HOKOCHUITbHbIE AN paboTbl HA CKMOHAX, MalWMWHbI Fa30HOKOCUIbHbIE C GONbIWON AeKON M GonbwmnM TpaBocbopHukom 380,
MallUMHbI ra30HOKOCUIbHbIE C HYNEBbLIM paguycoM pa3BopoTa, MapKupoBaHHbIe ToBapHbIM 3HakoM CAIMAN, npuoGpeTeHHbie uim
npuobpetaemble 3aka3ynmkom y WCMONMHMTENS 1 B OTHOLIEHWM KOTOPbIX VcnomHuTenem npu npopaxe oopMIIeH rapaHTUiAHbIA TanoH
UNISAW Ha 6ymaxHoM Hocutene nubo McnonHutenem oopMIieH SNEKTPOHHBIN rapaHTUIHBIN TarnoH, AOCTYNHbIA BnagenbLy TexHukn Ha
caiite B cetu VIHTepHeT no agpecy https://client.unisaw.ru.

TexHuuyeckoe obenyxuBanue u (unu) TO — KoMNNeKC onepauuii unu onepauus No NOAAEPKaHWK paboTocnocobHOCTM M/vnn
ncnpaBHOCTM TEXHMKN, BKIKOYAs NEPUOANYECKYIO 3aMEHY PacXOAHbIX MaTeEpPUanoB, Y3noB, YacTeil, CBA3AHHYI0 C eCTECTBEHHBIM U3HOCOM B
npouecce 3KcnyaTauyuu, Npu UCMONb30BaHUM MO HA3HAYEHU0, OXWAAHUK, XPaHEHUM M TpaHCMopTUpoBaHUM TexHukn. TO npoeoanTcs
CepBUCHBIM LIEHTPOM M He SBNSIETCS FapaHTUAHBIM PEMOHTOM.

TexHMYeckasi [UArHOCTMKA — OMNpedeNieHne TEXHUYECKOrO COCTOSHUA TexHUKM 3akasumka, C Liernblo BbiSIBEHUS HEAOCTATKOB,
MPUYMH VX MOSIBNIEHNS W onpeaeneHus HeobxoaumocTv nposegeHust TO v (unn) peMoHTa.

Tepputopus — TeppUTOPUS B Npeaenax agMUHUCTPaTUBHbIX rpaHuy, r. Mocksbl 1 MockoBckoit obnacTu.

Bepwucbmkaums — npoueaypa, No3eonstoLLas yCTaHOBUTL peanbHOCTb ONpeeneHHOro Homepa TenedoHa 1 ero NPUHaaNexHoCTb
KOHKPETHOMY (h13UYECcKOMY MWL, B pe3ynbTaTe KOTopoi 3akasunky npesoctaBnseTcs AOCTyn K ocopMneHuio 3aka3oB Ha CailTe, a Takke
JOCTYyN K WHOMY (pyHkumoHany CaiTa, AN WCMONb30BaHMS KOTOPOro TpebyeTcs BepuduKkaLms, NpUBSI3aHHONW K BepudULMpPOBaHHOMY
HOMepy TenedoHa.

AbBoHeHTCKas nnata u/ unu obwaa cToMMocTb ycnyr — aboHeHTCKkast NnaTa 3a okasaHue Ycnyr no floroBopy. AGOHeHTCKast
nnata no [loroBopy ykasblBaeTcs B cueTe McnonHutens.

B lMpasunax moryT 6bITb MCMONb30BaHbI TEPMUHBI, HE OnpeaeneHHbie B CT. 1 Mpasun. B aTom criyyae TonkoBaHWe Takoro TepMuHa
NpON3BOANTCA B COOTBETCTBMM C TekcToM [Mpasun. B aTom cnyyae cregyet pykoBOACTBOBATLCA TONKOBAHUEM TEPMUHA OMPEAENEeHHbIM B
nepByio o4epeab AENCTBYIOLLMM 3aKOHOAATENLCTBOM, 3aTEM — ClIOXMBLUMMCA (0BLeynoTpebumbim) B ceTn MHTepHerT.

Cratbs 2. O6wWwme nonoxeHns

2.1.  Tpeametom [lorosopa SBASETCS BO3ME3OHOE Oka3aHue McnonHutenem 3aka3umky YCnyr npeaycMOTPEHHbIX B [punoxeHnm
1 k MpaBunam (B oTHOWeEHMM KoTopbix CTopoHamu 3akntoueH Jorosop). MecTo okasanus Yenyr: CepBucHbIin LgHTp WcnonHutens, ecnu
WHoe He npegycmoTpeHo B lMpunoxennn 1 k Mpasunam. Joctaska TexHuku B CepBUCHbIA LiEHTp 1 obpaTHO 3akasuuky, Npou3BOAMUTCS
3aka3umkom camoCTosATENbHO NGO 3a CYeT NOCNeAHero, eCchu MHOe He npefycMoTpeHo B MpunoxeHun 1 k Mpasunam.

[oroBop fiBRsETCS [LOrOBOPOM C MCMOMHEHMeM no TpeboBaHuio 3akasumka (abOOHEHTCKMM [OrOBOPOM).  3akasumk BHOCMT
ABoHeHTCKyto nnaty no [loroBopy He3aBUCUMO OT TOro, Bbino nu 3aTpeboBaHO UM COOTBETCTBYHOLLEE UCMONHeHne OT Wcnonnutens. Ecnm
3akasunk He Bocnonb3oBanca Ycnyramu u (unm) kakon-nubo Ycnyron go ucreveHns Cpoka [lorosopa, ABOHeHTCKkas nnarta BO3BpaTy He
MOANEXNT.

2.2.  3aknoyeHue [JoroBopa BO3MOXHO [lokynaTenem B nopsiake, NpesycMOTPEHHOM B [1paBunax, B AeHb MOKYNKU TexHuku y
WcnonHutens, nubo B TeyeHne 30 AHeN C ykasaHHOM AaTbl.

2.3.  TokynaTenb Bnpase HanpaBuTb WcnonHuTento 3anpoc Ha 3akmnoyeHne [JoroBopa M, Ha OCHOBaHWM CYETa, BbICTABISEMOrO
WcnonHutenem, npoussectn Akuent Odbeptbl He mo3gHee 30 gHen ¢ fathl npuobpetenns Texuuku y Wcnonnutens. [orosop He
3akntoyaeTcs no ucteveHnn 30 gHen ¢ aatbl NpuoBbpeTeHns TeXHWKM, 3a UCKMKOYEHWEM CryyaeB, koraa VcnonHuTenb BhICTaBWN CYET Ha
onnaty AGOHEHTCKOW NnaTbl, CPOK ONMaThbl KOTOPOrO MCTEKAaeT No3xe npedenbHoro cpoka ans Akuenta OdepTsl, YCTAHOBMEHHOrO
HacTosAwmm nyHkTom 2.3. (no3xe 30 gHel ¢ gatbl npuobpeteHns TexHuku y MicnonHutens).

24. Axuent OdpepTbl nogTeepxpaet, 4To [lokynatenb CormalwaeTcs C nonyyYeHMeM COOBLLEHWI CepBHUCHOTO XapakTepa,
HanpaBnsieMbIX HAa HOMep TenedoHa U aapec ANEKTPOHHONM MOYTbI, yka3aHHbIA TMokynaTenem npu 3akmnioyeHun [oroBopa u B npouecce
ucnonHenust Jorosopa, nocpeactsom CMC-cooOLLeHuit n/unu NocpeacTBOM MPUNOXEHUIA WU MeCCEHIXKePOB WUMK MHbIM 0bpas3om, 0
COCTOsIHUM 3asiBK, @ TaKke 3anpocoB McnonHuTenst 0CTaBUTb OT3bIB O NPUOBPETEHHOM TOBapE U/ Nporpamme.

2.5.  3akmoueHue [loroBopa B ¢MpMEHHOM canoHe McnonHuTens ocywwecTBNAETCS B CrieAytoweM nopsake:

25.1.  Tlokynatens, 1o BHeceHust AGoHeHTcKoi nnathl 1 Akuenta OdepTsl, 06513aH 03HakomuTbCs ¢ Mpasunamu Ha Caitte, nnbo
B (oMpMeHHOM canoHe Vcnonnutens.

2.5.2.  Ecrm lMNokynatenb cornaceH 3akmtountb JoroBop Ha ycnosusx Odeptsl, icnonHutens oopmnseT 3akas Ha 3aknioueHue
[orosopa 1 HanpaenseT nokynateno CMC coobuieHne, Ha Homep TenedoHa [lokynatens, co ccbinkon Ha [lpaeuna nmbo
npegoctaensieT Mokynatento MpaBuna B MHOW Ghopme Ans o3HakomneHusi. Mocne o3Hakomnenus TMokynatens c ycnosusmu [Npasun,
WcnonHuTenb oopmnsieT cyeT Ha onnaty AGoHeHTckoi nnathl no Mporpamme.  Onnata MokynaTenem B ykasaHHOrO cyeTa NOLTBEPXAAET,
yTo MoKynaTenb 03HAKOMWNCA C yCroBMSMMW [1paBun, a Takke NOATBEPXKAAET, YTo [Nokynatens Be3ycnoBHO 1 6E30roBOPOYHO NMPUHUMAET
ycnosus OepTbl.

2.5.3. Onnata lNokynatenem ADOHEHTCKOM nnaTbl Ha OcHoBaHuM cyeta Mcnomuutens sensetca Akuentom OcoepTbl, 3a
UCKMIOYEHWEM CITyYaeB, NpesyCMOTPEHHbIX B . 2.3. Mpasun.

2.6. 3aknoueHue [loroBopa npu HanpaBneHuu 3anpoca Wcnonvutenio nocpeactBoM hopMbl, pa3melleHHON Ha
Caiite unu no TenecdoHy cnonHuTtens, ocylecTBNSAETCA B CreayloLem nopsaake:


https://client.unisaw.ru/

2.6.1.  Tlokynatenb, xenawwui 3aknounts [Jorosop HanpasnseT cnonHuTento sanpoc, nocpeacTteoM opMbl, pasmeLLeHHON
Ha CaitTe unu no3eoHWB Mo Homepy TenedoHy 8-800-511-3-511, ykasaB umsi, HoMep TenedoHa U agpec 3NEKTPOHHOW MoyThl (HOMep
TenedoHa obs3ateneH). Haxumas kHOMKy onmpaBuTb, B COOTBETCTBytoweM pasgene Caiita, [lokynaTtenb NOATBEPXAAeT, 4TO OH
O3HaKomurics ¢ ycrosusimu Mpasun.

2.6.2.  Tlocne nonyyeHus 3anpoca Ha Caiite, WcnonHutenb cBA3biBaeTcs € lokynatenem Ans YyTOMHEHUS MHGOpMaLmMn K
BbICTABEHMS CYeTa.

2.6.3.  Tlocne nonyyenusi 3anpoca Mokynatens no TenedoHy unu nocpeacteom CaiTa, a Takke nocne yToMHeHUst MHopMaLm
B Mmopsiake, npegycMoTpeHHom mogn. 2.5.2. Mpasun, WcnonHutens HanpasnseT [lokynaTento cyeT Ha onnaty AGOHEHTCKOW mnatbl Mo
[Mporpamme no 3neKTPOHHOI NouTe, co cebinkoi Ha Mpasuna. Onnata lMokynaTtenem B yka3aHHOro cyeTta noarsepxaaeT, uto Mokynartens
03Hakomurics ¢ ycnosusmu [Mpasun, a Takke nogTeepxaaet, uto Mokynartens 6e3ycnoBHo M 6e30roBopoyHO NpuHUMaET yenosus OdepTsbl.

2.6.4. Onnata [okynatenem ABOHEHTCKOM nnaTbl Ha OCHOBaHUM cyeta lMcnonHuTens, cnocobom, COrnacoBaHHbIM C
Wcnonvutenem, sensetcs Akuentom OdepTbl, 3a UCKITIOYEHNEM CIyYaeB, NpeayCMOTPEHHBIX B M. 2.3. lMpasun.

Cratbsi 3. OkasaHnue Ycnyr no Mporpamme

3.1. lMepeyeHb, onucaHne U MakcumanbHelil o6bem Ycnyr no [porpamme, a Takke CpOKWM OkasaHWs Ycnyr, cogepxatcs B
MpunoxeHun 1 k Mpasunam.

3.2. [ns okasaHusa Ycnyr, 3aka3umk HanpaenseT Mcnonnutento 3assky.

3.3. 3asBKa Ha Oka3aHue COOTBETCTBYHOLIEN YCNyru, MOXeT BbITb OTNpaBneHa 3akasunkom VicnonHuTento cnegytowwumm cnocobamu:

(1) Tocpencreom opMbl, pasmeLLeHHoit Ha CaiTe
(2) Mo anekTpoHHON NouTe cnonnutens assistance@caiman.ru;
(3) Mo Tenedony 8-800-511-3-511.

3.4. 3asaBkn, noctynuelwe B agpec Wcnonnutens nocne 20.00 paboyero oHst N0 MOCKOBCKOMY BPEMEHM UM B MPa3AHUYHbINA M/nnm
BbIXOZHOI i€Hb, CYMTAIOTCA NOMyYeHHbIMU MicnonHuTenemM Ha crefyioLmin pabouni feHb.

3.5. Tpuvem TexHukm pns okasaHns Ycnyr Ha ocHoBaHwuu 3aseku, lcnonHutens Bnpaee 0KOPMAATL  OTAENbHLIMM
3asBkamu-gorosopamu, no ¢opme, ycTaHoBrneHHoW y Mcnonvutens, u Tpebosatb oT 3akasumka wx nognucanus. Mpu 3TOM YCroBus
3a51BKW-40r0BOPa NPUMEHSIITCA B YaCTX, He NpoTMBOpeYalLlei ycnosuam [Jorosopa.

3.6. Tpuemka oka3aHHbIX YCRyr OCYWECTBASETCS B MeCTe (DaKTUYECKOro HaxoxaeHws McnonmHutens nytem nognucanus
WcnonHutenem u 3akasumkoM  YHMBEpcanbHOrO nepegaTtouHoro gokymeHta (YIO), ecnn mHoe He npegycmoTpeHo [lpaBumamu 1
Mpunoxenuem 1 k Mpasunam. B criyyae yKnoHeHUs v (MnK) HEMOTMBMPOBAHHOTO OTkasa 3akasuuka oT nognucanus Y[, WcnonHutens
BrpaBe COCTaBUTb OAHOCTOPOHHWIA aKT. YCMyru, ykasaHHble B TAKOM akTe, CYMTAIOTCS MPenocTaBneHHbIMM VcnonHutenem u npuHSTbIMM
3akasumkom B COOTBETCTBMM C ycnoBuamm [loroBopa. ®dakT okasaHus YCnyr, MOXET Takke NOATBEPKAATLCS ayamno3anmuchbio TeNeqOHHbIX
pasroBOpOB, 3aIMKCMPOBAHHBIX B cucTEMe VCMOnHUTENs 1 (MnW) Nepenuckoin No aneKTPOHHOM noyte.  3akasunk obsizaH nognucats Y[,
nnbo HanpaBuTb NMMCbMEHHbIA MOTUBMPOBAHHBINA OTKa3 B aapec McnonHutens, B TeueHue 2 (OBYX) AHEl € faTbl NOMyYeHns oT VicnonHuTens
cootetcTaytowero YMNO. WcnonHutens Bnpase HanpasnsaTb BbicTaBneHHble YM[ no anekTpoHHOM noute 3akasuuka, [OBELEHHOM
nocnegHvm o ceefeHns VicnonHutens.

Cratbs 4. 3aKniounTeNbHbIE NONOXEHUA

41.  WHdopmauus o dopme 1 cnocobax HanmpaBneHWst COOBLUEHMA M NpeTeH3win MCMonHMTENo: B 3MEKTPOHHOM BuAe
HeoOX0o4MMO HanpaBnsTh B NMMCbMEHHON hopMe MO 3NEKTPOHHOI NoyTe Ha agpec: shop@unisaw.ru, B MMCbMEHHON hopMe Ha GyMaxHOM
HOCMTENe - NOCPEeACTBOM MOYTOBOW CBA3WM UMW nepedatotcs no agpecy: 141402, Mockosckas 06nacTb, r. Xumkm, JleHnHrpagckoe wocce,
BnageHue 29 I. Miobble 3asBneHus, NpeTeH3un, CoobLeHMI , nuceMa, nocTynuelume B agpec Mcnonnutens nocne 18.00 pabouero gHsa no
MOCKOBCKOMY BPEMEHU UMK B NPA3AHUYHbBIN/BBIXOAHOW A€Hb, CHMTAIOTCS MOMYYeHHbIMK MICNONHUTENEM Ha Criedyowmin pabounin AeHb.

42. B cootBeTCTBUM CO CT. 6 ®PegepancHoro 3akoHa ot 27.07.2006 N 152-®3 "O nepcoHarnbHbIX AaHHbIX" B NEPUOL C MOMEHTa
3akntoyeHns [oroBopa 1 Jo npekpallerus obsizatenscts CTopoH no [loroeopy, 3akasuuk BulpaxaeT cornacue Ha 06paboTky Vicnonnutenem
crepyloWmx nepcoHanbHblX gaHHbIx 3akasuuka: ®.1.0., agpec, HomMep TenedoHa, agpec 3MeKTPOHHOW nouTbl. VicnonHuTens Bnpase
npou3BoauTb  006paboTky ykasaHHbIX NEPCOHAmNbHbIX AaHHbIX B LENsX MCMonHeHus [loroBopa, B TOM 4MCAE  BbIMOMHEHUS
WHEOPMALIMOHHO-CIPaBOYHOTO 0bCnyMBaHWs 3akasumka. Mog 06paboTkoN nepcoHanbHbIX AaHHBIX MOHWMAIOTCA OeNCTBMS (onepauum) ¢
NMepCcoHamnbHbIMA  AaHHbIMK, BKMoYasi CcOOpP, CMCTEMATW3aLMI0, HAKOMNEHWE, XPaHEeHWe, YTOYHeHWe (OBHOBNEHWe, W3MEHEHME),
“cnonb3oBaHue, pacnpocTpaHeHue (B TOM uucrie nepefadva TpeTbuMm numuam), obesnnumBaHue, ONOKMpOBAHWE W YHUHTOXEHME
nepcoHarbHbIX JaHHbIX.

4.3. VcnonHutenb ocTaenseT 3a coboil npaeo B NGO MOMEHT MO CBOEMY YCMOTPEHWIO BHECTU M3MeHeHns B [paBuna nubo
MPUHSATL PELeHne O MpeKpaLieHnn OkasaHue YCryr, Ha YCroBWsX, npedycMoTpeHHbIX Mpasunamu. B crnyvae BHecenus KcnonHutenem
n3MeHeHuit B MpaBuna, Takue U3MEHEHUs BCTYMalT B CUIY C MOMEHTa pa3MelLieHus U3MeHEHHOro TekcTa lNpasun Ha CaliTe, ecnu MHOM
CPOK BCTYMNEHUS U3MEHEHWIA B Cumy He onpeaenéH JOMONHUTENBHO NPU TakoM pa3meleHun. B cnyyae npuHaTvS McnonHuTenem pelueHus
O TpeKkpalleHus okasaHus Ycnyr B cOOTBeTCTBMM C [lpaBunamu, okasaHue YCrnyr npekpawlaeTcs € MOMEHTa pasMeLleHus
COOTBETCTBYHLLETO yBeAOMIeHus Ha CaliTe, eCrin MHOW CPOK He Yka3aH B TakoM yBe#oMneHun. iameHeHus, BHeceHHble B Mpasuna v (1)
PELLEHNE O NPEKPALLEHNM OKa3aHUs YCIyr, He MPUMEHSIOTCA K OTHowweHnam CTopoH no  [loroopam, 3akmnioyeHHbIM Mexay CTopoHamn
He UCMONHEHHbIM 10 BCTYNMNEHUS B CUNY COOTBETCTBYIOLNX M3MEHEHWUA UMK PELLEHNS.

44.  3aka3uuk He BnpaBe nepenasaTb CBOW Mpasa Mo [oroBopy kakon-nubo TpeTbel CTOpoHe 6e3 NpeABapUTENLHOO Cornacust
WcnonHutens. O6s3aHHOCTL NOATBEPKAEHNS HAMNYKS TAKOrO COrNacus BoanaraeTcs Ha 3akasymka

4.5.  CTOpOHbI NPU3HAKOT OPUANYECKYIO CUMY YBEAOMITEHWH, U3BELLEHMIA, MPETEH3NA, aKTOB U MHbIX JOKYMEHTOB, HaNpaBMeHHbIX
MO ANEKTPOHHOI NoyTe, NGO MyTeM 3anonHeHUs 3asBok Ha CaiiTe, NpUpaBHUBas Takue JOKYMEHTbI K OpuruHanam. /icnonHuTens Bnpase B
npouecce ucnomnHeHus [loroBopa 3anucbiBaTh BXOAALME M MCXOAsLME TenedOoHHbIe neperosopsl Vicnonuutens ¢ 3akasynkom. CTOpOHbI
Npu3HalT HacToAwwmA n.4.5. MpaBun kak Hagnexallee npegynpexaeHve o Takon sanuci. CTOPOHbI MPU3HAKT Takwue 3anucu, a Takxe
nepenueky No 3NeKTPOHHON MOYTE Kak OTHOCKMOE, JOMYCTUMOE U NONYYEHHOE B COOTBETCTBUM C 3aKOHOM [0OKa3aTenbCTBO Npu cyaebHOM
paccMOTPEHUM cropa.

4.6.  Tpomssogs Akuent OdepTbl 3akasumk cBOBOAHO, CBOEN BOMEW N B CBOEM WHTEpECE AaeT CBOE cornacue McnonHuTenio Ha
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00paboTKy NpefoCTaBnEHHbIX B CBA3W C 3aKITOYEHNEM U (Uu) ucronHeHeM [loroBopa NepcoHarnbHbIX B cOOTBETCTBUM ¢ N. 4.2 [Npasun.
Mpu npepocTaBneHnn 3akasyMkoM MEPCOHANbHbIX AaHHbIX WHBIX NUL 3aKas3uuk rapaHTWUpyeT, YTo COrnacue BblUEYKal3aHHbIX MUl Ha
NPeAoCTaBNeHNe MX NEPCOHANbHBIX AaHHbIX cnonHuTento 3aka3umMkoM MOMYyYEeHO, U HEeCeT OTBETCTBEHHOCTb B Clyvae MpeabsBreHus
kakux-nubo npeteH3uit McnonHuTeno BCneacTBME HecobniofeHWs [aHHOro ycriosus. McnonmHutenb ocyllecTBnser 06paboTky
nepcoHarbHbIX AaHHbIX 3akasumka B TEYEHWE Cpoka OKa3aHWs YCnyr, a Takke B TeYeHUe 5 (MSTh) NeT ¢ MOMEHTa NpekpaLleHus okasaHns
Yenyr. 1o ucTedeHumn ykazaHHOrO Cpoka NepcoHarnbHbIe AaHHbIE MOANEKAT YHUHTOXEHWIO.

4.7.  Tpoussogs Akuent OcdepTbl 3akasumk HenocpeaCTBEHHO N0 Yepes NpeacTaBuTENs, NPeAoCTaBAs MHPOPMALMIO O CBOMX
abOHEHTCKMX HOMepax, agpecax AMeKTPOHHOM MouYThl, a Takke abOHEHTCKMX HOMepax YMONMHOMOYEHHbIX MpeacTaBUTENEN, AaeT CBOe
cornacve W rapaHTupyeT Hanuuue cornacus BnafenbleB M nonb3oBaTeneil abOHEHTCKUX HOMEPOB W apecoB SNEKTPOHHOM MOYThl Ha
nonyyeHne MUCbMEHHBIX, FOMOCOBbIX, @ Tak Xe CMC-yBeJOMMEHUIA (BKMouas YBEAOMIEHUS HanpaBfieHHble Yepe3 COoLWanbHyl CeTb)
Wcnonuutens. 3aka3uMk HeceT OTBETCTBEHHOCTb B CMyyae NpeabsBhneHus Kakux-nubo npeTeHsun McnonHutento BcneacTsue
HecobmntoAeHUss  AaHHOTO YCIOoBMS.

4.8.  3aKasumMK HeceT OTBETCTBEHHOCTb 3a TOYHOCTb MPEACTABNEHHbIX MMM CBEAEHW M agpecoB AN CBA3W, a Takke 3a
CBOEBPEMEHHOE 13BeLeHNe 00 UX U3MEHEHNN.

4.9.  Wcnonnutens 06s13yeTcs He pasrnaLlatb NoMyYeHHyo oT 3akasuunka nHcopmaumio. icnonHutens nonyyaeT uHdopmaLio 06
IP-agpece 3akasumka. McnonHutenb He HeceT OTBETCTBEHHOCTM 3@ NPaBMMLHOCTL MPEAOCTaBMSAEMON 3aka3yumkoM MHopMaLun npu
Bepudmkaumm.



Mpunoxenue 1 k MpaBunam okazaHus ycnyr gusnyeckum nuuam

no nporpaMme aboHEHTCKOro 00CnyX1BaHUs

«CAIMAN Assistance CagoBbie TpakTopbI»

MepeyeHb, 06bEM, CPOKM U UHbIE YCIIOBIS OKa3aHus YCnyr (puanieckuM nuuam
no nporpamme aboHeHTckoro obenyxueanus «CAIMAN Assistance CafoBble TpakTopbi»

1. Ycnyra «TO-0»
lpoBepka 3aBOACKMX HACTPOEK
lpoBepka ypoBHs Macna
MpoBepka pexyLero obopyaoBaHus

1.1. | MNepeyeHb pabot no TO-0: lMpoBepka peMHs NpuBOaa AekH
lMpoBepka ypOBHS OXNaXatoLLen XMaKOCTH
lpoBepka AaBNEHNS B LLMHAX
JononHutenbHas TEXHNYECKAs W CEPBICHAS KOHCYMNbTaLys

1.2. | MakcumanbHblii 0BbeMm

okasakms Yenyr no TO-0: OkasbiBaeTcs Ha ocHoBaHuK 3asBku 1 (oguH) pa3 B TeueHue Cpoka [orosopa. PaboTsl,
Bxoaswue B TO-0, BknoyeHbl B npegmeT JoroBopa. 3anacHble 4acTu 1 uHble MaTtepuarnsl,
0BopyaoBaHue 1Cnonb3yeMble NPy NPoBeAeHM paboT, He BKMKYEHbI B NpeameT [orosopa
onnaymeatoTcs 3aka3ynkoM OTAENbHO MO paclieHkam, AeicTyowmmM y Mcnonnutens.

1.3. | Cpok okasanusa Yenyr no TO-0: B TeyeHune 5 (nstn) pabounx AgHel ¢ gatbl npegocTaBneHns 3aka3umkom TexHnku B CepBUCHBIN
LeHTp, mbo B TeuyeHue 5 (natn) paboumx gHelr ¢ gatel nonyyenus 3assku Mcnonuutenem, B
cornacoBaHHoe ¢ 3aka34nkom Bpems W gaTy, ecnu ogHoBpeMeHHo ¢ 3asBkon Ha TO-0, 3akasumk
Hanpasun Wcnonuutenio 3asiBky Ha nonydyenue Ycnyru «Bole3n mexawka-skcnepta Caiman
Assistance».

2. Ycnyra «TO»:

2.1. | MepeyeHb paboT no TO: BHeLwHAs oumncTka
TexobenyxusaHue gsuratens
[MpoBepka/uncTka MacnsHoro paguartopa (ecnm ectb)
lMposepka/perynuposka My Tl BOM
Cwmaska pyneBoro npusoga
Cmaska nonyocen
Cma3ka neganeit
Cwmaska nepegHeit ocu (4epes cMasoyHble OUTUHIK)
Cmaska pblYaxHOro MexaHWU3ma ynpasneHus
Cmaska MexaHu3ma nogbema/ OnyckaHnst Aeku
Cmaska fekut (Yepes cMasouHble (UTUHIN)
Cwmaska HanpaBsloLLnX CUAEHNS
Cwmaska kapgaHHoro Bana (ecnm ectb)
lMpoBepka/3ameHa OXNaxaatoLLemn XnakocTu
lMpoBepka ypoBHs Macna kopobku nepegay (ecnm ectb)
lMpoBepKa COCTOSHWSA akkyMynsaTopHoi 6aTtapeu (Mpy HeoOXOAMMOCTW JONUTb AUCTUNNMPOBAHHYIO
BOZY W 3apsiaunTb)
lMpoBepka AaBneHus B WnHAX
lMpoBepka ypoBHS Macna B rmapaBnM4eckoi TpaHeMCCun 3ameHa unbTpa rapaBandeckon
CUCTEMBI
lMpoBepka pacnonoxeHus HOXeNn aekn/3aTouka Hoxen MNpoBepka/perynupoBka HaTSKEHNS peMHEN
lMpoBepka CMCTEM 3aLLUTHBIX HMOKMPOBOK
[TpoBepka TOPMO3a HOXEN

2.2. | MakcumarnbHbin 06bem

okazahwst Yenyr o TO: Yenyra TO oka3blBaeTcst Ha 0cHoBaHWUW 3asiBk 1 (oguH) pas B TeueHue Cpoka [orosopa.

Pabortbl, Bxopswume B TO, BKItoYeHbl B npegmeT [Joroopa. 3anacHble YacTu U UHble MaTepuarnsl,
0bopyaoBaHue 1cnonb3yemble NPV NPOBEAEHNM yKa3aHHbIX paboT, He BKIKYEHbI B peaMeT
[orosopa v onnaymBakoTcs 3aka3ynkom OTAENBHO MO pacLeHkam, gencTayowmm y cnonnurens.

2.3. | Cpok okasanus Ycnyrno TO: | B Teyenne 5 (nav) pabounx gHent B TeyeHue 5 (natv) pabounx gHen ¢ Aatbl NpesoCTaBleHus
3akasumkom TexHuku B CepBUCHBIA LieHTP, 60 B TeuyeHue 5 (nsTu) paboumx OHen c patbl
nonyyeHust 3asiBkm McnonHuTenem, B COrMacoBaHHOe C 3akasyMkOoM Bpems M AaTy,  ecnu
ofHoBpeMeHHO ¢ 3asBkoit Ha TO, 3akasuuk Hanpasun VicnonHutento 3asBky Ha nonyyeHue Ycnyru
«Bble3s mexaHuka-akcnepta Caiman Assistance.

3. Ycnyra «Bbie3n mexaHuka-akcnepta Caiman Assistancen:
3.1. | MepeyeHb pabot no Ycnyre Bblesn MexaHuka k 3aka3unky B npefenax Tepputopuu, ans nposefeHus Ha mecte TO n TO-0

«Bble3n MexaHuka-akcnepTa
Caiman Assistance»:

PEMOHTa NMpoKona LWKH (HeGOKOBOW Nopes), NPOBEEHIs 3UMHETO 3anycka U YCTaHOBKI HABECHOTO
060pya0BaHMS Ha TPAKTOP, YKa3aHHbIX B HAcToALLEM [puUnoxeHuu.




3.2.

MakcumanbHbIn 06bem
okasaHus Ycnyr no «Bolesg
MexaHwka-akcrnepta Caiman
Assistance»:

3.2.1.0ka3bIBaeTCs Ha 0CHOBaHUK 3asBkuM He Bonee 6 (lwecTu) pa3 B TeueHue Cpoka [orosopa.

3.2.2. He BknmtoueHbl B Ycnyry: paboTbl, 3anacHble 4actv, Matepuansl, obopynoBaHue Ans
nposededns TO n TO-0 , pemoHTa npokona LWH (HeGOKOBOW MOpPes), 3MMHEro 3anycka U
YCTaHOBKM HAaBECHOTO 0BOPYA0BAHUS Ha TPAKTOP, YKa3aHHbIX B HACTOSALEM [1PUNOXeHNM.

3.2.3. Ycnyra «Bblean mexaHuka-akcnepta Caiman Assistance» OKasblBaeTCsi TONMbKO B TOM
cnyyae, KOrda OBHOBpEMeHHO C 3asBkoi Ha Ycnyrm «Bblesg mexaHuka-akcnepta Caiman
Assistance», 3akasuuk Hanpasun Mcnonuutenio 3asBKy Ha nonyveHue nbOM U3 cregytowmx
Yenyr: TO, TO-0 , peMOHT npokona LuMH (HEOOKOBOW MOpe3), NPOBEAEHME 3UMHEro 3anycka,
YCTaHOBKM HaBECHOro 0b0opy0BaHUs Ha TPAKTOP.

3.3.

Cpok okasaHus Ycnyr no
«Bble3n MexaHuka-akcnepTa
Caiman Assistance»:

B teyenne 5 (natu) pabounx gHen ¢ aatbl nonyyeHus 3assku McnonHuTenem, B COrnacoBaHHoe ¢
3akasumkom Bpems UM [faTy,  ecnn  OAHOBPEeMEeHHO C 3asBkoi Ha Yenyrm  «Bbles
MexaHuka-akcnepta Caiman Assistance», 3akasumk Hanpasun Wcnonnutenio 3asBky Ha
nonyyeHue nobon n3 Yenyr: TO, TO-0 , pemoHTa npokona wiuH (He60KOBOM Nopes), NpoBeAeHne
3MMHET0 3anycka, YCTAHOBKM HaBECHOTO 0B0pya0BaHUs Ha TPaKTopP.

4. Ycnyra «[locTaBKa TeXHUKN B PEMOHTY:

41.

lMepeyeHb paboT no Ycnyre

«[locTaBka TEXHWKM B PEMOHT»:

MonyyeHne TexHukn 0T 3akasumka 4515 4ocTaBkv B CepBUCHBIN LIEHTP M JOCTaBKa TEXHWUKM U3
CepBucHoro LeHTpa 0bpaTHO 3akasumky, OCYLLECTBNSETCS UCKMIOYUTENBHO B Npegenax
TeppuTopum, No agpecy, ykasaHHOMY COOTBETCTBYHOLLEN 3asBKe (pacnonoXeHHOMY B npegenax
TeppuTopum).

4.2.

MakcumanbHbI 06bem
okasaHust Yenyr «[locTaBka
TEXHUKUA B PEMOHTY;

BbinonHsieTcs Ha ocHoBaHuu 3asBkn 1 (oguH) pa3s B TeueHne Cpoka [loroopa. Ycnyra
Oka3bIBaEeTCA Npu Joctaske TeXHWKM B CepBUCHBIN LIEHTP 1 06paTHO 3akasumky Ans NpoBeaeHust
HerapaHTHiAHbIX paboT 1 TexHu4eckoro obcnyxmeanus. PaboTsl (TO 1 He rapaHTUIHbIA PEMOHT),
ocyLecTensiemMble CepBUCHBIM LLEHTPOM, @ TakkKe 3anacHble YacTu, PacxoaHble U UHble
MaTepuarbl, MCNoNb3yemble Npy NPoBeAEHUN paboT, W onnaumBatoTcst 3akasumnkom OTAENbHO
no pacLeHkam, JencTeyowmm y cnonHutens.

43.

Cpok okasaHus Ycnyrv

«[locTaBka TEXHWKM B PEMOHT»:

MonyyeHune TexHuku OT 3akasumka Ans 4ocTaBku B CEPBUCHBIN LIEHTP BbIMOMHSETCS B TEYEHME 5
(nsiT) paboumx AHeit ¢ AaTbl nonyyeHust 3asiBku VicnonHuTeneM, B COrnacoBaHHoe € 3akasumkom
Bpewms 1 aaty. floctaska TexHuku 13 CepBUCHOTO LieHTpa 06paTHO 3akasumky BbINONHSETCS
nocne NpoBeLEeHNs HErapaHTMIHbIX PaboT 1 TEXHUYECKOTO 0BCIyXWUBaHWS, B COTNACOBaHHOE C
3akasunkom Bpems 1 aary.

44,

lMopspok okasaHus Ycnyru

«[locTaBka TEXHWKM B PEMOHT»:

4.4.1. Mpn nepegaye 3akasymkom TexHukn ans poctaski B CepBUCHbIA LEHTP, a Takke npw
nonyyeHun 3akasumkom TexHuku npu ee poctaBke M3 CepBUCHOTO LieHTpa, McnonHutenb
BnpaBe noTpefoBaTh MpeAbABMEHWS nacnopTa WAW WHOTO [OKYMEHTa, YOOCTOBEPSIOLLEro
INYHOCTb, W COBMAZEHUs AaHHbIX NacnopTa UM MHOTO JOKYMEHTA, YAOCTOBEPAIOLEro NMMYHOCTb
C JaHHbIMK, yKa3aHHLIMW Npy 0hOPMAEHUN 3asiBKM.

B cnyyae oTcyTCTBMSI MacmopTa UMM WHOTO [OKYMEHTa, YAOCTOBEPSIOLLErO JIMYHOCTb, a Takxke
PaCXOXAEHWNS YKa3aHHbIX AaHHbIX C MacropToM WKW MHBIM [OKYMEHTOM, YOOCTOBEPSIOLUM
NUYHOCTb, TexHuka Ans foctaBkm B CEPBMCHBIA LEHTP HE MPUHUMAETCS U He BblgaeTcs
nonyvyatenio (npu poctaBke u3 CepBuCHOrO LeHTpa). [lpu aToM ycnyra Mo JoCTaBke
WcnonHutenem  BydeT cuuTaThCs BhINONHEHHONW. [locrepylolwas [OCTaBka MPOM3BOAWTCS B
HOBbIE CPOKM, COrMacoBaHHble ¢ McrmonHutenem 3akasumkom, 3a AOMOMHUTENbHYt nnaty. K
LOKyMEHTaM, YAOCTOBEPSKOLMM MUYHOCTb, OTHOCATCS NAcnopT rpaxaaHuHa P®, BoguTensckue
npaBa, NacnopT Mopsika, BOEHHbIA OWMET, NacmopT MHOCTPAHHOIO rpaxhaHuHa, AOKYMEHT,
YAOCTOBEPSIHOLLMIA NINYHOCTb MHOCTPAHHOIO rpaxaaHmHa.

4.4.2. B cnyyae oTCyTCTBMS 3aKkasumka Mo agpecy, ykasaHHOMY B 3asiBKe, B Ha3HAYeHHyLo aaty,
Bpems oxugaHus npegacrasutens Mcnonuutens coctaenset He 6onee 30 MuHyT. Mo UcTeyeHUM
30 mMuHYT npeacTasuTenb VicnonHutens BnpaBe NOKMHYTb agpec 6€3 nonyyeHus TexHuku ans
poctaBk/ B CepBUCHBIA LEHTP U (unm) Ge3 BpydeHnst TexHWKM, [OCTaBNEHHOM 3akasuuky u3
CepaucHoro ueHTpa. [pu atom WcnonHuTenb He HeceT OTBETCTBEHHOCTM 3a MPOCPOYKY
OpraHu3auuu AOCTaBKA W/MMM HEWUCTOMNHEHWe AOCTaBki. B aToM cnyyae ycnmyra no gocTaBke
Wcnonnutenem  BygeT cuMTaThCA BbinonHeHHol. ocneayiolwas [ocTaBka MpOM3BOAWTCS B
HOBbIE CPOKY, COrNacoBaHHbIe C VicnonHuTenem 3aka3qmkoM, 3a BOMOMHUTENBHYIO NNaTy.

5.

Yenyra «[logmeHHas TeXHUKay»:

5.1.

MepeyeHb paboT no Ycnyre
"MoameHHas TexHuka":

MpepocTaBneHve MogmeHHON TexHMKM 3aka3umky no [orosopy Ha Bpems nposegeHust TO 1 MHbIX
HerapaHTWiHbIX paborT.

5.2.

MakcumanbHbIn 06bem
okasaHusa Yenyr "MogmeHHas
TeXHuKa":

OkasbiBaeTca Ha ocHoBaHuu 3asBku 1 (oguH) pa3 B TeveHue Cpoka [orosopa. lMogmeHHas
TEXHWKA NpepocTaBnseTcs 3akasunky W Boaspallaetcs WcnonHutento B CepBUCHOM LIEHTpE,
TONbKO Mpu mpoBefeHMn TO W UHbIX HerapaHTUiHbIX paboT B CepBMCHOM LIEHTPE, CPOK
BbIMOSTHEHMST KOTOPbIX cocTaBnseT Gonee 3 (Tpex) pabounx OHe. Ycnyra no npefocTaBlieHMIo
lMogMeHHON TEXHUKN HE BKIKOYAEeT B cebs gocTtasky MogmMeHHON TexHUkM 3aka3umky U BO3BpaT ee




obpatHo VcnonHuTento.

53.

Cpok okasaHus Ycnyru
«[logmeHHas TeXHMKaY:

B Teyenue 5 (natn) pabounx gHei ¢ aatbl nonyyeHus 3assku McnonHutenem, B COrnacoBaHHoe C
3aka3umkoM Bpems W [aTy, ecnv WHOM CPOK He cornacoBaH CTOpOHaMM.

54.

Oco0ble ycnoBws okasaHus
Yenyru «MofmeHHas TeXHUKa»:

54.1. C momeHTa nepepaun [logMeHHOM TexHMKM 3akasumky A0 MOMEHTa ee BO3BpaTa
McnonHutento, puck cryyaiHoM rubenmu wnm cryuaitHoro noBpexaeHnst TMOAMEHHON TEXHWKM
nexwt Ha 3akasuuke. MogMeHHas TexHuka npefocTaBnseTcs 3akas3uuky OIS UCONb30BAHMS: B
MINYHBIX, CEMEWHbIX, AOMALHMX W WHbIX HYXOaX, HEe CBS3aHHbIX C OCYLLECTBNEHMEM
NPEAnPUHUMATENBCKON AEATENBHOCTY.

54.2.. 3akasumk 00s3aH nopgepxveatb [1OOMEHHYIO TEXHWKY B WMCMPABHOM COCTOSHWM,
cobriogaTtb npaBuna ee 3KCTnyaTaUuuM U XpaHEHWs, HECTM pacxodbl Ha €e COAepkaHue,
obecneunTb ee COXpaHHOCTb, MOMb30BaThCA [1OOMEHHOM TEXHWKO B COOTBETCTBAM C €€
HasHaYeHWeM, He 3aknadblBaTh, He COABaTh €ro B MOAHAEM, He nepeaaBaTb TPETbUM NULAM, He
NpOu3BOANTL €€ Pas3bopky U PEMOHT.

54.3. Vcnonuutenb He oTBevaeT 3a HepocTaTku [1OOMEHHOW TeXHWKM, KOTopble Obliu
OrOBOPEHbI UM Mpu ee nepefade 3akasuuky, Mbo Obinn 3apaHee W3BECTHbI 3akasunky, nubo
BOMKHbI Oblnu BbiTb 0BHapYXeHbl 3akasynkom BO Bpemst ocMOTpa [10AMEHHOA TEXHUKW unu
NPOBEpKY ee UCTPaBHOCTY Npy nepegadye NMogMEHHON TEXHUKN 3akasuuky.

5.4.4. 3akasunk 00s3aH BepHyTb MPeJoCTaBnEeHHYI0 [1OOMEHHYI0 TEXHUKY B MPUrOGHOM Ans
aKcnmnyaTauum coctosiHun, 6e3 yxyaleHus ee noTpebuTenbCkuX KavyecTB M BHELWHEro Buaa.
BoaBpar [logMeHHOA TexHUKW JOMmkeH ObiTb OCYyLeCTBNeH 3akasyMkoM He NO3fgHEE MepBoro
paboyero [Hs, Criedylowero 3a AaTod OKOHYaHUsi CPoKa HerapaHTUiHOro pemonTa uwumm TO
TexHuKu, yka3aHHOro B 3asiBKe-4Or0BOPE U 0POPMIISETCSH aKTOM NpuemMa-nepesayu.

54.5. B cnyyasx noBpexaeHui, NONOMOK, HeWcrnpaBHOCTENA [MOAMEHHOM TEXHMKM, BO3HWKLLMX
nocne ee nepegaun 3akasuuky, BCMEACTBME HapylleHust 3aka3ynkoM NpaBuil MCMONb30BaHWS,
XpaHEeHUs WNM  TPAHCMOPTUPOBKM [lOAMEHHON  TeXHUKW, [OeNCTBUA TPETbUX NuL  unu
HenpeoponMMon cunmbl, 3akasunk 06s3aH BO3MECTUTb VICMOMHMTENMIO  CTOMMOCTb PEMOHTA
MogmeHHOM TexHWKM. CTOMMOCTb PEMOHTA, COCTOSHME BO3BpalLaemMon [MOAMEHHOW TEXHMKM
ONpeafensieTcs Ha OCHOBaHWM aKkTa AnarHoCTMki CepBUCHOrO LieHTpa.

54.6. Tpn yHuuTOXEHUM wunu yTpaTte [lOAMEHHON TEXHWKW, NpWBELEHUM €€ B MONHYI0
HEenpuUrogHoOCTb, BCNEACTBME HapyLeHUs 3aKka3ymkoM MpaBun ee UCMOMb30BaHUs, XPaHeHUs 1
TPaHCNOPTMPOBKKW, AEUCTBUIA TPETHUX NUL MAM HenpeojonuMon cunbl, WcnonHutens Bnpase
TpeboBaTb OT 3akasumka BO3MeLLeHWs YObITKOB B Buge pearnbHoro yiepba (ctoumocTu
lMoOMEHHON TEXHUKW OnpefeneHHo B NUCbMEHHOM cornalleHnt CTOpoH, oopMisieMoM npu
nepegaye TEXHUKM).

5.4.7. Mpu Bo3spaTe [MoaMEHHOW TexHukW, VcnonHWTenb BnpaBe MPOBECTU €€ TEXHUYECKYH
[WarHocTuky, a 3akasuuk BnpaBe Y4acTBOBAaTb B MPOBEJEHUM TaKOW AWarHOCTUKW. 3aKkasumk
00s13aH BO3MeCTUTb WCMOnHUTENK CTOMMOCTb PEMOHTA MM pearbHbld ywiepd B TeuyeHne 7
(cemw) oHe ¢ faTbl NpeabABNeHUs VICNOHMTENEM COOTBETCTBYHOLLETO TpeboBaHUs 3akasumky.

Ycnyra «YcTaHOBKa HaBeCHOTO 0GOPYAI0BaHMNs Ha TPAKTOP»:

MepeyeHb paboT no «YcTaHoBKa
HaBeCHOro 060pya0BaHHs Ha
TPaKTOp»:

YcTaHoBKa NepeaHero v 3afHero HaBecHoro 06opyaoBaHus Ha TexHUKY, NPUoBPETEHHOMO
3akasumnkom y McnonHutens.

6.2.

MakcumanbHbIA 06bem
okasaHus Ycnyr no «YcTaHoBka
HaBECHOro 000pya0BaHNS Ha
TpaKTop»:

OkasbiBaeTcs Ha ocHoBaHUK 3asiBku He 6onee 2 (AByx) pa3 B TeueHne Cpoka [orosopa. Pa6oTbl,
BXOASLLME B yKasaHHylo Ycnyry, BKMioueHbl B npegmeT [loroBopa. 3anacHble 4YacT U WHble
MaTepuanbl, 0bopyaoBaHue WCronb3yeMble Npu NpoBedeHUM paboT, He BKIOYEHbl B npeameT
[oroBopa v onnaymBatoTcs 3aka3ynkom OTAENBHO MO pacueHkam, JencTaylowymm y cnonxutens.

6.3.

Cpok okasaHus Ycnyr no
«YcTaHOBKa HaBECHOMO
00opynoBaHus Ha TpakTopy:

B TeueHuwe 5 (nstn) pabounx gHen ¢ gatel npefocTaBnenust 3akasymkom TexHuku B CepBMCHBIN
LIeHTP, Nnbo B TEYeHMe 5 (NaT) pabounx aHen (B COrMacoBaHHOE C 3aka3yukoMm Bpems v aaty), ¢
JaTbl NONyYeHWst COOTBETCTBYIOWE 3asBku VcnonHuTenem, ecn ofHOBPEMEHHO C 3asiBKOM Ha
Yenyry «YcTaHoBKka HaBeCHOro 00opyoBaHWs Ha TpakTopy», 3akasuuk Hampaswun VcnonHutento
3asBky Ha nonydyeHue Yenyru  «Bblesg mexaHuka-akcnepta Caiman Assistancey.

Ycnyra «3MMHUI 3amyCK»:

MepeyeHb paboT no Ycnyre
«3UMHNIA 3anycK»:

Mpu pa3psiKeHHOM aKkyMynsTope, AN 3anycka ABuUratens, OcyLIeCTBRAETCS 3anyck ABuratens
TeXHMKM C NOMOLLbO MYCKOBOTO YCTPOIACTBA.

7.2

MakcumanbHbli 06bem
okasaHnsa Yenyr « 3uMHuiA
3anycky;

OkasbiBaeTcs Ha ocHoBaHwm 3asBku 1 (ogwH) pa3 B TeyeHue Cpoka [orosopa. Pa6oTbl,
BXOASLLME B yKasaHHylo Ycnyry, BKMiodeHbl B npeameT [loroBopa. 3anmacHble YacT U WHble
maTtepuanbl, 0bopynoBaHue 1CNoONb3yeMble Npu NPoBeadeHn paboT, He BKMIOYEHbI B NpeameT
[orosopa 1 onnayuneakoTcs 3aKka3qmkom OTAEMNbHO MO pacLieHkaM, AeNCTBYWMM y McnonHutens.

7.3.

Cpok okasaHust Yenyr « 3uMHui
3anycK»:

B TeueHuwe 5 (natn) pabounx gHen ¢ gaTbl NpefocTaBneHns 3akasqnkom TexHuku B CepBMCHDIN
LeHTp, Nnbo, B TeyeHne 5 (naTu) paboumnx gHem (B COrmacoBaHHOE C 3akasuukoMm Bpems U AaTy),




C [aTbl NOMyYeHUs COOTBETCTBYIOLLEN 3asBkuM McnonHuTenem, ecni 04HOBPEMEHHO ¢ 3asiBKOM Ha
Yenyry «3umHnin 3amyck», 3akasumk Hanpasun McnonmHutento 3asiBKy Ha nonyyeHue Ycnyru
«Bblesn mexaHuka-akcnepta Caiman Assistancey.

8. Ycnyra «PemoHT npokona wuH (HeGOKOBOI nopes)»:

8.1. | MepeueHb paboT no Ycnyre PeMOHT npokona LWiuH, yCTaHOBMEHHbIX Ha TeXHWKE, 3a UCKMIOYeHEM HEBOKOBBIX NMOPE30B.
«PeMOHT npokona LUMH
(HebokoBOW Nopes)»:

8.2. | MakcumanbHblin 06bem OkasbiBaeTcs Ha ocHoBaHuu 3asBku 1 (oauH) pas B TeueHne Cpoka [orosopa. Pabotsl,
okasaHus Yenyr «PemoHT BXOZSLLMe B yKa3aHHY0 YCnyry, BKMoueHbl B npeameT [Jorosopa. 3anacHble 4acTu U MHble
npokona LumH (HebokoBo matepuarsl, 060pya0oBaHNe UCONb3yeMble NPY NPOBELEHNM paboT, He BKIOYEHbI B NPeAMET
nopes)»: [oroBopa v onnaymBatoTcs 3aka3ynkom OTAENbHO N0 paclieHkaM, AeicTByowmM y MicnonHutens.

8.3. | Cpok okasaHusi Ycnyr «PeMoHT B TeueHue 5 (natn) pabounx gHen ¢ aatbl NpegocTasnenmns 3akadqmkom TexHukm B CepBUCHBINA

npokona LuMH (HeGoKoBO
nopes)»:

LieHTp, nnbo, B TeueHue 5 (nsitn) pabounx gHem (B cornacoBaHHOE ¢ 3akasqnkom BpeMs 1 aarty),

C [aThbl NONYyYeHUs COOTBETCTBYIOLEeN 3asBku McnonHuTenem, ecnm 0aHOBPEMEHHO ¢ 3asBKOM Ha
Yenyry «PemoHT npokona LumH (Hebokosoi nopes)», 3aka3unk Hanpasun VicnonHutento 3asieky Ha
nonyyenue Yenyrv «Bblesn MexaHuka-akcnepta Caiman Assistancey.




